
 
 

 
Product Repair/Replacement Form 
 
Please complete this form, print it out and send it to us.  Be sure to include: 
 
 - Product to be repaired or replaced 
 - Completed form 
 - A copy of your dated receipt if you are requesting repair or replacement under warranty  
 
Package your product carefully to avoid damage. We suggest sending your product via UPS or 
Fed-Ex (keep the tracking number). If you would rather send your product by U.S. mail, 
remember to insure your package. 
 

                        Please see our website for the mailing address of our Service Centers 
 
Name                   ______________________________________________________________ 
 
Address*               ______________________________________________________________ 
 
                  ______________________________________________________________ 
 
                  ______________________________________________________________ 
                              *Please use a physical address as we cannot return via Fed-Ex to a P.O.Box 
 
Daytime Phone    ______________________________________________________________ 
 
Email                    ______________________________________________________________ 
 
Product Model     ______________________________________________________________ 
 
 
Is this a warranty claim? Yes          No 
 
Please provide a description of how your product broke or the issue you are experiencing 
with the item  
 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
Use an additional sheet if needed. 
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